
    �Unused vacation rental arrangements during a mandatory evacu-
ation. Unused arrangements are pro-rated on a nightly basis. Plan 
limits apply. If you have less than half of your trip remaining when 
the mandatory evacuation is lifted (or less than the number of days 
specified in your plan documents) you can receive coverage for the 
remaining portion of your reservation as well.

    �Reasonable additional accommodation expenses incurred during 
the mandatory evacuation period. This coverage terminates when 
you are en route home or when you are able to return to the  
rental property. Per day and Plan limits apply. 

    �Coverage is not available for gasoline, extra mileage or missed 
work days. Coverage is subject to plan terms and conditions.

 

To start a claim, visit generalitravel.com/vr-claims and follow the 
prompts. To expedite resolution of your claim, please provide a copy 
of your rental agreement and all other supporting documents. Be 
sure to include receipts for amounts claimed.

FOR A MANDATORY EVACUATION, GENERALI VACATION 
RENTAL INSURANCE CAN PROVIDE COVERAGE FOR:

HURRICANE EVACUATION
Generali Vacation Rental Insurance Tips For 

START A CLAIM

TRAVEL ASSISTANCE
24-Hour Travel Assistance 

Services are just a phone call away.

THINGS TO REMEMBER
        Keep all receipts.

      �Take reasonable steps to bring your bag-
gage and other items with you if it is safe 
to do so. Certain plans provide coverage 
for lost or damaged baggage and personal 
effects. 

      �Final claim determinations are made after all 
necessary documentation is received and 
reviewed.

877-243-4135

GENERALITRAVEL.COM/VR-CLAIMS
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Travel Protection Plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as CSA Travel Protection and Insurance Services 
and Generali Global Assistance & Insurance Services.  Plans are available to residents of the U.S. but may not be available in all jurisdictions. Benefits and services are described on a general basis; cer-
tain conditions and exclusions apply. Travel Retailers may not be licensed to sell insurance in all states, and are not authorized to answer technical questions about the benefits, exclusions, and conditions 
of this insurance and cannot evaluate the adequacy of your existing insurance.  This Plan provides insurance coverage for your trip that applies only during the covered trip. You may have coverage from 
other sources that provides you with similar benefits but may be subject to different restrictions depending upon your other coverages. You may wish to compare the terms of this Plan with your existing 
life, health, home and automobile policies. The purchase of this Plan is not required in order to purchase any other travel product or service offered to you by your travel retailers. Travel retailers receive 
payment from CSA related to the offer of travel insurance.  If you have any questions about your current coverage, call your insurer, insurance agent or broker.  This notice provides general information 
on CSA’s products and services only. The information contained herein is not part of an insurance policy and may not be used to modify any insurance policy that might be issued. In the event the actual 
policy forms are inconsistent with any information provided herein, the language of the policy forms shall govern.

Travel insurance coverages are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Gen-
erali S.P.A. (U.S. Branch) in California, Assicurazioni Generali – U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The 
General Insurance Company of Trieste and Venice – U.S. Branch in Virginia. Generali US Branch is admitted or licensed to do business in all states and the District of Columbia.


